From: Richard Kahn <||| | -
To: Jojo Fontanilla <[
Ce: bellaklein Klein <G . | sy Groft <[
Subject: Fwd: Your May OnStar Vehicle Diagnostics report from your Cadillac Escalade ESV
Date: Tue, 28 May 2013 17:39:17 +0000

see below
it appears that you should schedule a maintenace and tire rotation for car after next jee visit
thank you

Richard Kahn

HBERK Associates Inc.

575 Lexington Avenue, 4th Floor,
Mew York, New York 10022

tel
fax
cell

Begin forwarded message:

From: OnStar Subscriber Services <|| NG -

Date: May 26, 2013 4:16:22 PM EDT

To:

Subject: Your May OnStar Vehicle Diagnostics report from your Cadillac Escalade ESV
Reply-To: OnStar Subscriber Services {HL‘-

LA ..
To ensure that you continue to receive emails from OnStar in your inbox, please add _
to your address book. Having trouble viewing this email?
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OnStar Vehicle Diagnostics from your
2012 Cadillac Escalade ESV as of 05/26/2013

Dear Luciano Fontanilla,

There is a vehicle maintenance warning this month. Please see
Maintenance Infermation for the suggested action you should take.
Responding to maintenance-related issues in a timely fashion may
lead to better performance and increased fuel economy.
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Emissions System

Air Bag System

StabiliTrak{® Stability Control System

Antilock Braking System

OnStar System

MAINTEMANCE INFORMATION

Maintenance Due
Schedule a service visit soon with your Dealer.

B
L. Remaining Oil Life: 20%:

». Mileage: 7,442

Based on oil life and mileage readings, next reguired
maintenance estimated at 8,200 miles.

Additional Maintenance Items

One or more maintenance items need to be serviced at 7,500

L Tire Rotation

Maintenance Records

u} 5

al

L Did you know you can update your
maintenance records online?

Tire Pressure: Normal

Mo issues found.
Recommended tire pressure - Front: 35 psi,
Rear: 35 psi

Left Front: == = Right Front:
38 psi ol i = 41 psi
e P
Left Rear: ™ ™ Right Rear:
41 psi = < 41 psi

2012 Eadlllac Escalade ESV

.-m-.:l active.

OnStar! Su bsc ription

Your payment
ur OnStar

Crash Response or other OnStar

Turn-by-Turn Mavigation
Push wour blue button and take
advantage of your Turn-by-Turn
Mawigaticn.

Hands-Free Calling
» Calling #:
« Minutes Remaining: 0

Take advantage of our special
introductory offer.

—

Insurance Benefit

Your mileage makes you eligible
for a low mileage discount on auto
insurance.

£

XM Satelllte Radio?2
WTGHE2W3
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Review charts of your vehicle's history.

Selling Dealer

GOLD COAST CADILLAC Enroll in Dealer Maintenance Notification so you
2123 RTE 35 won't have to worry about when to schedule
OAKHURST, N1 07755 service — your dealer will contact you!

.

Dealer Website
Dealer Pricing and Offers
Schedule Service

P |

This is an automated email — please do not respond. If you no longer wish to participate in the OnStar Vehicle Diagnostics service
or feel you have received this email in error, please call 1.B88.4.0NSTAR ( } to speak to an Advisor. Please allow up
to 30 days to process your request.

Click here if you no longer own this vehicle.

To unsubscribe from OnStar Vehicle Diagnostic, please visit the Update Enrollment page at

If you are planning on transferring ownearship of your vehicle, please go to Subscription Transfers for more information.

As always, if you have any questions about this report or OnStar Vehicle Diagnostics, please call 1.888.4.0ONSTAR

[ ) or visit OnStar.com for details.

! Wisit OnStar.com for coverage maps, details and system limitations.

? ¥M Radio requires a subscription sold separately by XM after trial period. Available only in the 48 contiguous United States and

District of Columbia. XM NawTraffic is available on certain vehicles and requires a subscription sold separately by XM after trial
pericd. Available only in select markets. Visit xmradio.com for details.

Questions about your wehicle's manthly report? Please contact us.
If you are deaf, hard of hearing, or speech impaired, click here for more information.

You can contact OnStar at the following address:
On5Star Subscriber Services, RO, Box 1027, Warren, MI 48090-1027

© 2011 OnStar, All rights reserved.
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