From: Farfetch <} -

To: I

Subject: Thank you for placing your order. Here's what you can expect next
Date: Sun, 19 Jun 2016 17:01:51 +0000

. WOMEN MEN DESIGNERS

THANK YOU FOR PLACING YOUR ORDER

Dear NN

Thank you for shopping with Farfetch. Please see below a summary of your order and
important information about your purchase(s).

Order summary

Item woven espadrilles

Product ID 11461471

Shipped from Feathers - London, United Kingdom
Price $123.44

Quantity 1

Item platform espadrilles
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Product ID 11341216

Shipped from Fivestory - New York, United States
Price $105.00

Quantity 1

Shipping $0.00

Total $228.44

Delivery address Payment method

9 East 71st Street Credit/Debit Card

New York

New York

10021

United States

Please note that the delivery address cannot be changed once the order has been
confirmed

Kind regards,
Farfetch

What happens next

Personally packed by Shipped directly by Free returns with pick-
the boutique. For a courier to you. We'll up service. Just in case
unigue, individual email you full tracking you change your mind
touch. info.

Important information

Once we have confirmed your payment details, you will receive further information on your
order status. If you have ordered items from multiple boutiques, you will receive e-mails
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for each item and we will let you know as soon as they have been dispatched. You can
also check the status of your order in the ‘My account’ area of the site.

Any further questions?

For US customers, please contact our customer service team on +1 (213) 550-3798
(Available Monday to Friday 8am-11pm EST and Saturday to Sunday 9am-9pm EST).

For UK customers, please contact our customer service team on 44 (0) 20 3510 0670
(Available Monday to Friday 8am-11pm GMT and Saturday to Sunday 9am-9pm GMT or
Monday to Friday 8am-11pm EST and Saturday to Sunday 9am-9pm EST).

Click here for our contact us form. You need to quote your order number in any
correspondence with Farfetch.

MY ACCOUNT CONTACT US SHIPPING RETURNS
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We respect the privacy of personal email accounts.

To ensure our newsletters aren't delivered to your junk folder, we recommend you add

I our email contacts.

Farfatch UK Limited Registered office: The Bower, 211 Old Street, Londen, EC1YV 9NR, UK
Please note this iz our registered office only and retumns cannot be accepted if sent directly here
VAT Registration, number: GB 204 0769 35, Company registerad in London, number: 06400760
B 2016 Farfetch UK Limited

EFTA00533803



