From: "jeffrey E." <jeevacation(@gmail.com=

Subject: Re: My documents
Date: Fri, 07 Apr 2017 00:21:10 +0000

Don't stres

On Thu, Apr 6, 2017 at 5:33 PM mﬁ wrote:
[ hate bothering you but I need to keep you updated.

[ am hysterical, DHL in Cape Town picked up my documents and shipped them the fastest way to World
Education Services(WES) in NEw York. They gave me a tracking number and the name of the person who
signed for the documents at WES. WES says the tracking number is illegitimate and they were never received.

[ need them for my OPT to go through and to graduate. They had transferred my credits from the original
transcripts | gave them and only now before graduation are they telling me they need it to go through WES

South African Universities seem to be the only ones that wont ship them to WES. You always need an external
party. My family 1s unable to help because the documents are required to arrive in stamped sealed envelope
directly from the university. This is not the first time this has happened and [ freak out because I know in south

Africa Lhiniﬁ like this are stolen all the time. (There are probably already 2 dark greens from a township called

with a Bachelors degree from Stel.)

Only thing now is to contact Stellenbosch, DHL in SOuth Africa tomorrow.

Contact WES again and DHL in the US today.

Go up the chain u- from academic advisor - director - dean to ask for help and that when they do arrive

they are processed immediately.

The amount of nonsense | have gone through with this whole process, it breaks my heart, I have worked harder
than any student in that school and given up my life to do well, and now it can just be taken away beacuse of
the inefficiency of the stupid country from which I come. they have to let me graduate but the 1ssue 1s the time

and the opt. Graduation they can always push to 2018 but then I wont get OPT.

[ hate to bother you but I need to keep you posted. I will do everything I can to make it work.
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