To:
Cc:

james ce

From:
Sent: ! :
Subject: Re: TWC apt 10B

Hello James

['m out of the city

Could you please fix it on wed ?
Thank you

Sent from my iPhone
On Feb 20, 2015, at 7:39 PM, james ce | personal L::cniu_ Wrote:

-~ what is your availability tomorrow?

James Ce
vour Personal Genius

Certified Support Professional 10.6

On Feb 20, 2015, at 6:28 Pi\_ wrote:

Please I need the Internet connection asap . Now [ even can't reach
neither apt's signal . So I'm completely off .
Thank you

Sent from my iPhone

on Feb 20, 2015, at 12:01 pM ||| G

N, 1t

The modem now 1s it-apartmcnl.

Thanks

Merwin Dela Cruz
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917-607-0626

On Feb 18, 2015, - . - i | cenius
wrote:

S0 the good news is that 1 found the modem
from 10B, I've connected it and it is working
great (no need to buy a replacement).

The bad news is that the new modem for 10N is still at 71st Street, so |
couldn’t hook up - mternet tomight,

Merwin, could you please ask-r.a take the modem back to her
apartment tomorrow? I'll coordinate with
her based on her travel schedule a time for
me to mstall it.

Thanks!

rm ey James Ce

On Feb 10, 2015, at 10:12 AM,
bellaklein

it 1s very old and has to be exchanged.
Thank you,
Bella

On Feb 10, 2015, at
10:11 AM,
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James

Why do we need to exchange the modem when we can
just put it back to
10N since that's
where 1t belongs?

Merwin Dela Cruz

On Feb 9, 2015, at 11:48 AM, hc]lak]gi'lll
- wrote:

Merwi
n,
Please
ask
Jojo to
replace
the box
by
Wed
and
have 1t
ina
safe
place,
as it
might
be
misplac
ed with
I

move.

Thank you,
Bella

EFTA_R1_00673774
EFTA02085182



On Feb 9, 2015, at 11:44 AM, Lesley Groff

wWrote:

Gregory hopes her apt will be finished by this
Wed.
On Feb 9, 2015, at 11:36 AM, bellaklein

= Wrote:

-h-lcn-.'i n

Please help to find modem from 11B as
it 1s not efficient for James to visit 301
for 1 aliarmmnl only. Do we know

when 15 moving back to 10n?

Thank you,
Bella

On Feb 9, 2015, at 11:11 AM,

versonal genius

Wrote:

The modem from 10N that 1s
currently in 10B is not working.
It's provisioned to the 10N
account and won't work
anywhere else

-iﬁ using the signal from

11B.

I'd like to get the modem
exchanged and set up in 10N as
spon as we can since she won't be
able to use 11B when she's back
in 10N,

Anvone else hungry for Alphabits
cereal now?

EFTA_R1_00673775
EFTA02085183



James Ce
vour Personal Genius

N Certified Support

On Feb 9, 2015, at 10:15 AM, bellaklein _ wrote:

As 1 understan

currently has access 1o
internet. I would not make
any changes before she
moves back in to 10N,
After she moves Jojo will
help exchange the old
modem from 10N (that is
currently in 10B) for the
new one at TWC office.
Hopefully Jjjj can find
modem from 10B, that was
installed in November
during the move. If we
have no success on finding
it, Jojo will need to
purchase new modem.
After will coordinate with
James to set up both
apartments.

Thank vou,

Bella

On Feb 6, 2015, at
10:12 PM, james ce
personal genius
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= wWrote:

Sincjjjifis going
to move out of 10B
and back mto 10N
sometime next week,
I think we should
hold off on buying a
replacement modem
for 10B quite yet —
in may turn up in the
move.

In the meantime, we
should exchange the
black Arris modem
that is in currently
unplugged in 10B for
a modern modem.
The bill {with
Account #, etc) for
10N is attached (the
modem m 10B
belongs to that
account). Once the
toxic work in 10N
has completed, I'll
set up the new
modem in there so
it’s up and running
for when Julia moves
back.

<NES TW 10N 48

06 123014 17310

123014.pdf>

James Ce

Certified Support
Professional 10.6
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On Feb 6,
2015, at 4:21

= Wrote:

Bella,

[ will ask him
to purchase a
new modem.
Please provide
acct number.

Thanks

Merwin Dela
Cruz

On Feb b6,
2015, at 4:00
PM, bellaklein

wrote:

On Nov
3rd
technici
an from
TWC
installed
now
modem
in apt
10B.

please
confirm
with the
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super
that
building
doesn't
have it.
To
order
new
modem
from
TWC is
S150.1f
we are
sure the
modem
walked
away i
would
ask
Merwin
to
purchas
€ new
one -
will cost
less.
Apt
10N will
be
active
tomoIro
W,
Merwin
, please
ask Jojo
to
exchang
[
modem
at TWC
office.
Please
update
when
we have
new
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equipme
nt and
James
will
assist to
mnstall.
Thank
you,
Bella
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On Feb 4, 2015, at 12:50 PM, Lesley Groff <lesley jee@gmail.com™ wrote:

nmgwmg:owmngmr—

EFTA_R1_00673791
EFTA02085199



-3 E e S, 3N e f0T 8 =0 2 B0 n-TTD® e EO m 08 o0 0 0O O

EFTA02085200

EFTA_R1_00673792



E = O v O O 0o i e

E = O e m th e T e o B O DT D U R RO DET =

At

—

=

o

[

EFTA02085201

EFTA_R1_00673793



=

-

- D U E e U D B e DD U F kD s OB~

OO g oo

&

EFTA02085202

EFTA_R1_00673794



v 0Fy 0] B e

.

O om UL B O ®e— S0 S eV oo om B ou oo

EFTA02085203

EFTA_R1_00673795



— 0 > 0L . T @0 >0 > 0.0 — 00 D000

EFTA02085204

EFTA_R1_00673796



.._H_H_thhE.lnternEt.lnapartmEnt58.&.”

L,eOo0d O Cco 0O 2

- mow @

EFTA02085205

EFTA_R1_00673797



— D E 0 x cC 0T T LM —EC®WZTO e T TO0OLXOOD W TDETSTLEOE e ODT@>®

EFTA02085206

EFTA_R1_00673798



—_—— M0 0 e O Tl >V E QOO OO B e O OO OAW e s EQC e @

S m e x wm

EFTA02085207

EFTA_R1_00673799



O cmw w.ot

N =T

- m

" —

O B

A O i e 0 S e U e OV D] ] e ]

EFTA02085208

EFTA_R1_00673800



S o=
sl e~ S e & ml o —

m

- = B v w

- T - B B e = LT - VI~ PR A — .- =

EFTA02085209

EFTA_R1_00673801



E S0 A OO0 < W

B E o e B e . U DD D O T 0 e B = @ EE 0 en Do D

EFTA02085210

EFTA_R1_00673802



e o B o U B LU = 000 S 00— OE.a®m

S E o E U EFEU.m D Ot O 0

EFTA02085211

EFTA_R1_00673803



T o 8= OO0 @ - -em S T

- SR I o N M = T — Y N M

—
=

— S U T -0 3 0 mE w08 L o

EFTA02085212

EFTA_R1_00673804



B o bt e 0 OE T o B o U e B D e 00 E B D U ke OOF e OO0

EFTA02085213

EFTA_R1_00673805



B OT o O e e O U

B0 E O = E 08 =S e == 0.0 &3 e 00 o

[ =P -4

EFTA02085214

EFTA_R1_00673806



R F I - i = N

OB =0 3 @ e 0 M e — B0 U oe O U — B . v L v

EFTA02085215

EFTA_R1_00673807



|=r o0 O O

E=2 TR e

| == O

. =~

BT e A Y L

I =

=1

|=r oo &= o

_I._.l..“_w-“._n”_I

EFTA02085216

EFTA_R1_00673808



Ny

wmmZ ANV AT =D Wk = t=N R Bl

= =

=2

o e LN |

b h |

EFTA_R1_00673809
EFTA02085217



sE=o

O DTy AT

EFTA_R1_00673810
EFTA02085218



|
i 0] wt ] O D=

£y

= -

—

B o0 e S O m @ owm™ o E O wwm o 2L .

N 30O .0 O 4=

A 4

EFTA02085219

EFTA_R1_00673811



0. .0LC> e CO0 w2 0L X COLLOE 00— 0>0C Oww VvV, ol o =

1.y @ e_@

EFTA02085220

EFTA_R1_00673812



O m_ L1 | [

ZJOIOIElA O @ o

e llk @ O w 30 - ==

NN O~ W M o ™

Lo .. o<W O

EFTA02085221

EFTA_R1_00673813



DO — — @Y — @V Ol o.— clwi~w0 8 o Bl m——, . ool Ela

o 2

PO T = I 5 T = — I &

EFTA02085222

EFTA_R1_00673814



O R T 0 U e e D MBS U S U0 E S D E . U B B R — = N T | R

EFTA02085223

EFTA_R1_00673815



U Slem o o= H O

=

Eo v g -

-
o

TR =T BT BT — R =

Oz oo

P =T

— —

EFTA02085224

EFTA_R1_00673816



=

D D o e A 0 BV O e ] =] 2 ey B e

coul o E A B e - ..

_— L om B o

EFTA02085225

EFTA_R1_00673817



e 2 U o O e O 3O 8D OO0 w0 D w0 UT®w O 0D O 5m & wof U O OO0 U

EFTA02085226

EFTA_R1_00673818



O O 08 U OE e 00 E T Do O e B O o b DU e O

D et i e B = @ B 0w B U U 0 e

EFTA02085227

EFTA_R1_00673819



O O 08 .a B = O

—

R I T . R . S-S T | - DR S S T U — S - B - AP

. U=

EFTA02085228

EFTA_R1_00673820



P = 7 = I I e T — - B L= =T o T R — B ETQ U = O 8 0 5 @ . O C

EFTA02085229

EFTA_R1_00673821



oo g

S e — @ D ] ey ] o wil = w2 e Bl el —

EFTA02085230

EFTA_R1_00673822



Ll =1

O g u.o=

s == T

el O e 0 BT e O e e Ve O e W B4

EFTA02085231

EFTA_R1_00673823



ol B e

I o= M - — =

s 3B A P U U e P B

EFTA02085232

EFTA_R1_00673824



.~ = 00 <

B — B R - -~ N " — 1 B D e B OO bl B I - R

EFTA02085233

EFTA_R1_00673825



L oeem e 2 O3

O i i O B L s D U 0 i i U b U D b e e e et e 0 00 e B

EFTA02085234

EFTA_R1_00673826



o o= =

EFTA_R1_00673827
EFTA02085235



