
To: 4.1.1.1.11110111111111.1.111.111111.11111.11. 
From: Consumer Travel Network Support 
Sent Tue 9/10/2013 5:05:04 PM 
Subject AIR FRANCE 2 FOR 1 [Email Ref: 130911-000054] 

DO NOT REPLY BELOW THIS LINE 

Response (Centurion Travel Team) 09/10/2013 01:05 PM 
AF3629 OPERATEDF BY DELTA 26SEP 332 AIRBUS INDUSTRIE 330-200 

Cress 

Sincerely, 

Your Centurion Travel Services Team Two 

ours of Operations M-F 08:00am -11:00pm ET and Sat-Sun 08:00am-08:00pm ET 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant. 

Customer 09/10/2013 11:51 AM 
Cress...Jeffrey is asking if you checked the AirFrance flights that are operated by Delta as 
well...which I think you did, but I told him I would ask for good measure... 

On Sep 10, 2013, at 11:38 AM, Consumer Travel Network Support wrote: 

Customer 09/10/2013 11:43 AM 
Awesome! 

On Sep 10, 2013, at 11:38 AM, Consumer Travel Network Support wrote: 

Response (Centurion Travel Team) 09/10/2013 11:38 AM 
AF II 26SEP 772 BOEING 777-200 JET 

AF17 27SEP 77W BOEING 777-300ER JET 

AF6 09OCT 388 AIRBUS INDUSTRIE A380-800 JET 

Cress 

Sincerely, 

Your Centurion Travel Services Team Two 

EFTA_R1_00771294 
EFTA02129425



ours of Operations M-F 08:OOam -11:00pm ET and Sat-Sun 08:00am-08:OOpm ET 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant. 

Customer 09/10/2013 11:21 AM 
HI Cress...co yotR i lq •Mtwet me ow what kind of plane the AF11 on 26th is? Jeffrey would 
like to know! Also, if you don't mind, could you tell me again what the plane is on the 27th that 
he is currently booked on at 6:15 (Record Locator #BCTYUK) As well as the plane he is booked 
on for Oct. 9th... 

thank you 

On Sep 10, 2013, at 10:54 AM, Consumer Travel Network Support wrote: 

Customer 09/10/2013 11:07 AM 
Awesome Cress! thank you! 
If he is able to get on the 9:55 in first, how am I alerted...? 

On Sep 10, 2013, at 10:54 AM, Consumer Travel Network Support wrote: 

Response (Centurion Travel Team) 09/10/2013 10:54 AM 
I was able to waitlist first class for AF11, departing at 955pm. Exploring departure out to 
Newark,NJ right now 

Cress 

Sincerely, 

Your Centurion Travel Services Team Two 

ours of Operations M-F 08:OOam -11:00pm ET and Sat-Sun 08:OOam-08:OOpm ET 
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant. 

Customer 09/10/2013 10:44 AM 
HI Cress...thank you, but no...Jeffrey for sure does not want to make a connection...and flying out 
from another city would not be desirable to him either...it could be any NY airport (but I don't 
think that helps!) Did Air France say he could be wait listed for 1st Class on the 7:10, 9:55 or 
11:10 pm flights on the 26th? 

Thanks for your help, 

EFTA_R1_00771295 
EFTA02129426



On Sep 10, 2013, at 10:33 AM, Consumer Travel Network Support wrote: 

Response (Centurion Travel Team) 09/10/2013 10:33 AM 
Good morning 

Would Mr. Epstein consider connecting flight on Air France in First class or flying out of another 
city? 

Cress Brown 

Sincerely, 

Your Centurion Travel Services Team Two 

ours of Operations M-F 08:00am -11:00pm ET and Sat-Sun 08:00am-08:00pm E 
If you need immediate assistance outside of these hours of operations, please call 
■, prompt "I" for the next Centurion Travel Consultant. 

American Express made the following annotations on 2013-09-10 13:05:04 
"This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Please do not respond to 
this email with personal identifiable information. If you need to provide personal identifiable 
information, you may contact us via our Secure Message Center by clicking on the following link: 
https://www.americanexpress.com/messagecenter Thank you." 

American Express a ajoute lc commentaire suivant k 2013-09-10 13:05:04 
"Ce courrier et toute piece jointe qu'il contient sont reserves au soul destinataire indique et 
peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas le 
destinataire prow, toutc divulgation, duplication, utilisation ou distribution du courrier ou de 
toute piece jointe est interdite. Si vows avez recu cette communication par erreur, veuillez nous en 
aviser par courrier et detruire immediatement le courrier et les pieces jointes. Veuillez ne pas 
repondre a cet email avec !'information identifiable personnelle. Si vous devez foumir des 
informations identifiables personnelles, vous pouvez nous contacter par l'intermediaire de notre 
centre bloque de message en cliquant sur sur le lien suivant : 
https://www.americanexpress.com/messagecenter Merci." 
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